











No Pests

The majority of food service operators with established organics programs report no increase in the amount of pests.
However, if you have particular concerns, here are some simple preventative actions you can take:

Flies

* keep bins, particularly those containing meat and protein scraps, closed

as much as possible.

* herb spray, such as pennyroyal, eucalyptus, mint or bayleaf, will repel flies

as will a splash of vinegar.

* make layers: cover fruit/vegetable scraps with shredded paper, napkins or

other paper.

Rodents and other pests
* lock your bins and store outdoors as much as possible

* store bins away from fences, trees, picnic tables, as animals might use

them to access the bins.

Health & Safety

Organics collection bins can get very heavy, very quickly.
Topped up with a typical waste mix, a 120L bin can weigh
up to 150 kg, double that for a 240L bin.

e To avoid strains or injuries caused by moving large
bins, have staff dump small kitchen bins into larger bins
located in the loading bay or storage area where only
your hauler has to move them.

Staff may be tempted to remove obvious contaminants
from bins.

* Ensure they use tongs and wear protective gloves to
avoid risk of injury from broken glass or other sharps.
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Customers Awareness

If you design a front-of-house system The most-effective systems
that clearly and easily shows your customers what to do,
evidence suggests most will take the time to sort

their waste. to ‘deconstruct’ their plate

At the point-of-sale, staff have the best opportunity to or tray in a convenient location
highlight and ‘coach’ customers on the in-house system

and field any related questions. Prepare and distribute a with clear visual prompts

consistent, clear (and friendly) customer message for all that support their effort.
staff to deliver. Ensure the message is updated to reflect

any product changes.

allow the customer

Label the sorting station. This isn't
the place for generic messages.
Use signs with clear, simple images
of the actual items and products
served or offered at your operation.
Colour coding and 'right-sizing’
openings for the materials will

also help customers choose

the correct bin.

Switching to condiments in bulk
rather than individual-sized packets
will also help to remove waste.

Again, the default policy should
be “when in doubt, throw it

out”. Every hauler will tell you it's
better to add garbage than to risk
contaminating the organics.
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The Hauler You Need

Though it's not necessarily standard procedure with other
waste or recycling streams, collaborating with your hauler
is essential to the success your organics program.

Effective and timely dialogue will help manage
contamination issues, keep costs low and maximize waste
diversion.

Some key factors to discuss include:

service start-up — unlike standard dumpster service, a
new organics program often needs a ‘settling-in period
to determine the optimum number of bins and pick-
ups, and to deal with common implementation

issues like contamination. Confirm your

hauler’s availability during this critical period.

flexibility of service — again, unlike dumpster service,
organics recycling typically requires adjustment to the
number of bins in-use and frequency of pick-ups.

If your operation has seasonal variations or promotional
periods that boost customer flow and waste output,
you'll likely need to adjust your organics service. Ensure
your hauler can accommodate these changes without
cost penalties.

clean and green — whether liners are specified or not,
organics bins need to cleaned regularly to help control
odours. Ask whether the hauler has a bin cleaning and
replacement program or policy.

supplementary services - including signage, waste
reduction assessments and audits as well as regular
reports on your diversion amounts.

service consolidation and cost offsets — whenever
possible, consolidate all your waste/recycling programs
with one hauling service to help keep administration
time and costs low.

A listing of commercial hauling services is included in the
Reference section together with a sample Hauler
Communication Form.

/ “Handling the multiple bins \
made for some extra work at first,
but it also made our recycling

program tidier.

Because of the clear pictures

and large signs, staff received very
few customer questions regarding the
sorting station.Given the opportunity,

our customers simply made it work.”
Lisa

Store Manager
Terra Breads

Kitsilano ]
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Tools and Resourc
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Organics Recycling Service Providers — Metro Vancouver

Company Contact info

BFI Canada

604-525-2072

bficanada.com

Bottle Guys Enterprises Inc.

778-321-0111

bottleguys.ca

Ecoaction Recycling Ltd.

604-876-3330

ecoactionrecycling.com

Emterra Environmental

604-635-0999

emterra.ca

Garbiz Removal and Recycling Ltd.

604-4-GARBIZ or 604-442-4279

garbiz.ca

Growing City

1-855-932-6676

www.growingcity.com

Maple Leaf Disposal Ltd.

604-533-4993

mapleleafdisposal.com

NorthWest Waste Solutions Inc.

604-539-1900

northwestwaste.com

NSD Disposal Ltd.

604-520-5669

nsddisposal.com

Recycle-Now!

1-888-887-1840

recycle-now.net

Recycling Alternative

604-874-7283

recyclingalternative.com

Segal Disposal

604-583-2467

segaldisposal.com

Smithrite Disposal Ltd.

604-529-4030

smithrite.com

Super Save Disposal Inc.

604-533-4423

supersave.ca

Urban Impact Recycling Ltd

604-273-0089

urbanimpact.com

Waste Management of Canada

604-520-7888

wmcanada.com or
thinkgreen.com

For the status of other programs, check directly with haulers listed at www.metrovancouver.org

Search “Hauling Services”.
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Sample — Hauler Communication Form

Have your hauler use this document (or equivalent) to
provide regular feedback on sources of contamination,
particularly in the first few months of service.

Date: Time:

Restaurant: Location:

Estimated Contamination Levels:

Contamination Report

Plastic:
Metal:

ling Fil
Cling Film Foil

Recyclable Containers
Disposable Cups / Lids / Straws
Other:

Cutlery
Other:

Recyclable Metal Cans

Refund Beverage Containers

Glass:
Recyclable Containers Glassware
Refundable Beverage Containers

Broken Glass

Composites:
Milk/Juice Cartons/Tetra Packs

Plastic/Foil Packaging

Other:

Other:

Non-Paper Coffee Cups

Other:

China plates, cups, etc.

Other:
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