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CORPORATE POLICY 

PET POLICY  

Effective Date: January 1, 2005 (revised August 20, 2019) 

Approved By: Chief Administrative Officer  

 

 

PURPOSE 

To define Metro Vancouver’s policy regarding pets in Metro Vancouver managed housing complexes. 

 

DEFINITIONS 

“Pet” refers to domesticated birds, rabbits, rodents, fish, cats, and dogs; 

 

“Residential Premises” includes the area as defined in the Tenancy Agreement in addition to any 

balcony, porch, patio or fully enclosed outdoor area adjacent to and accessible from such Residential 

Premises;   

 

“Rodent” means a domesticated gerbil, hamster, rat, mouse or guinea pig; and  

 

“Vicious or Dangerous Dog” means a dog that has  

a) without justifiable provocation caused a serious injury to a person or animal; or 

b) has a known propensity, tendency or disposition to attack without justifiable provocation; or 

c) has on more than one occasion caused a minor injury to a person or animal; or 

d) has while running at large, aggressively pursued or harassed a person without justifiable 

provocation or has demonstrated a propensity, tendency or disposition to do so as deemed by 

an Animal Control Officer or Animal Shelter Manager. 

 

POLICY 

Metro Vancouver Housing recognizes that pets can be an important part of the lives of tenants. Metro 

Vancouver places restrictions on pets to ensure the protection of residential premises and other 

tenants and to ensure pets are kept in a responsible manner. Tenants are only permitted to keep the 

type of pets as defined in this Policy.  

 

A tenant may keep a total of two of the following animals as pets: 

 a bird 

 a rabbit 

 a rodent 

 a cat 

 a dog 

 

There is no restriction on the number of fish allowed as pets, although tenants are restricted to one 

ten-gallon (37.85 litre) fish tank. 

Policy No. HO-004 
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All tenants and prospective tenants with pets, or tenants that acquire a new pet, must complete a 

Pet Application and Registration Form.  Pet deposits are required of cat and dog owners. Only one 

pet deposit is required per household. 

 

All rabbits, dogs and cats must be spayed or neutered. No pets shall be kept for the purposes of 

breeding or selling.  

 

Pet owners are liable for the repair costs incurred to their residential premises, common areas or 

grounds and will be liable for physical harm done to anyone caused by their pet. Pets will not be 

allowed to damage MVHC property, and damage by pets shall not be construed as “normal wear and 

tear” under the Residential Tenancy Act. 

 

RESTRICTIONS 

Adult dog weights, with the exception of certified Service or guide dogs, are limited to: 

 50 lbs for studios or apartments 

 70 lbs for townhouses 

 

Metro Vancouver Housing does not restrict dog breeds at its Housing sites, but tenants should be 

aware of any municipal restrictions placed on dog breeds. A tenant may be denied transfer to another 

Housing site if their dog is restricted under the municipality’s bylaw.  

 

RULES GOVERNING PETS 

Metro Vancouver Housing sets out rules for pet owners to ensure that pets are cared for in a 

responsible manner and for the safety of staff and tenants in Metro Vancouver Housing sites. Area 

Managers or other MVHC staff may issue tenants with a breach letter for violation of any rule or 

regulation. Following a breach, a termination notice may be served.  

 

1. All tenants and prospective tenants with pets, or tenants that acquire a new pet, must 

complete a Pet Application and Registration Form. Pet deposits are only applicable for cats 

and dogs and must be paid by certified cheque or money order equivalent to one half (½) 

month’s market rent. If it is discovered that a tenant has not declared a cat or dog during their 

tenancy, they are required to complete the Pet Application and Registration Form and 

immediately pay a pet deposit equivalent to one half (½) of their current monthly market 

rent. Service dog owners are exempt from the pet deposit requirement. 

 

2. Pet owners shall comply with any municipal bylaw(s) or any other law or regulation including 

pet licensing such as a dog license, and spaying or neutering. 

 

3. Pet owners who are found to own a dog that meets the definition of a Vicious or Dangerous 

Dog will be put on written notice and must find another home for the dog or their lease may 

be terminated.  

http://www.metrovancouver.org/services/housing/HousingPublications/4-2-7_PetPolicyApplication.pdf
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4. The pet owner must promptly advise the MVHC of any changes to information on the Pet 

Application and Registration Form. 

 

5. Pets shall be cared for in a responsible manner and shall not be permitted to cause a 

disturbance that will affect the quiet enjoyment of other tenants, such as noise or odours, or 

be allowed to bite, claw or otherwise act aggressively toward any person or other pets.  

 

6. Pets shall not be allowed to damage MVHC property, and damage by pets shall not be 

construed as “normal wear and tear” under the Residential Tenancy Act. 

 

7. Pets are not permitted to enter laundry rooms or activity rooms and must be carried in 

elevators and other common areas within buildings within reason. 

 

8. Dogs and cats shall be restrained on a leash at all times when on the grounds or in common 

areas.  

 

9. Dogs and cats shall not be chained or tethered and left unattended anywhere on MVHC 

property. 

 

10. Dog, cat and other animal owners shall not allow their pet to defecate or urinate on MVHC 

property common areas.  

 

11. All pet litter shall be disposed of in accordance with Metro Vancouver Guidelines for Pet 

Waste (attached). 

 

12. Pet owners or a responsible adult must be present in the suite while any maintenance work 

is performed or contain the pet in a secure room or kennel during the maintenance work.  

 

13. Pet owners shall maintain a regular flea control and vaccination program appropriate to the 

type of pet. 

 

 

 



 
  
 

 

 
GUIDELINES FOR PET WASTE 

Dogs at home 
FLUSH IT 
Dog waste (without the bag) can be flushed in the toilet, and treated at a wastewater treatment 
plant with other sewage. Don't put it in a storm sewer (on your street) as these carry rain to natural 
creeks. 
*Note: Don't flush any bags. Even bags labelled "flushable" or "biodegradable" cause problems for 
our wastewater system. They will clog your plumbing, or the city sewer. 
 
CALL A COLLECTION SERVICE 
There are companies that collect dog waste from private and public spaces. This is also a good option 
in townhouses or apartments where numerous dog owners cost-share. Search the web under 'dog 
waste collection'. 
 
BUILD A COMPOSTER ON YOUR GARDEN 
Dog waste will decompose cleanly and without odour in a composter. City Farmer provides 
instructions. Allocate a bin to this purpose only. The resulting compost can be used on shrubs. 
*Note: Don't put the resulting compost, or composter on or near your vegetable garden. If you live 
near a stream, place your composter away from the stream, as the runoff can contain a lot of 
nutrients (phosphorous and nitrogen) which are not good for streams. Do not dig below groundwater. 
 
GARBAGE 
Pet waste is listed as prohibited from the region's garbage, but small amounts are accepted 
preferably double-bagged and put in the next pick-up. We want to limit the amount of dog waste 
going to the landfill. It’s potentially hazardous to staff and it also produces methane, a powerful 
greenhouse gas. On warm days it smells in bags, the garbage bin and work places. We encourage the 
alternatives listed above. 
 
Other pets, and other places 
LITTER BOXES (HAMSTERS, RABBITS AND SIMILAR) 
Remove clumps of feces and flush or compost them (without bags) or put them in the garbage 
(preferably double-bagged). After clumps are removed, loose litter (sawdust, corn husks, wood 
shavings, newsprint) can be composted, in some areas it can be placed in the yard trimmings bin for 
municipal pick-up (check with your municipality first), or bagged in the garbage. Do not flush litter.  
 
CATS 
Cat feces can contain a parasite Toxoplasma gondii linked to the disease toxoplasmosis. It is unsafe 
for people, especially pregnant women. 



 

 

Cat feces should not be flushed, handled (always wear gloves to clean a litter box) or composted. 
Dispose of it double-bagged in the garbage. All litter (even litter sold as flushable) can clog your 
sewer, or your building or city sewer, and should not be flushed. 
 
PARKS AND PET WASTE 
Some local parks estimate up to 300,000 dog visits each year. If you visit any park, ensure you clean 
up after your pet, and at minimum use the garbage. Parks are changing too. Some have designated 
bins, septic tanks and even dog toilets. Using these correctly, where available, will ensure that more 
environmentally responsible options are available in the future. 
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