
Metro Vancouver’s Response to COVID-19 
Metro Vancouver continues to closely monitor developments 
around COVID-19 and is taking proactive steps to ensure 
critical service levels are maintained at all times. We are 
committed to maintaining services while protecting the health 
and safety of tenants, employees, contractors and partners. 

Although Metro Vancouver Housing’s Head Office 
(MetroTower III in Burnaby), Area offices and Site offices 
are temporarily closed to the public, our team is available 
to assist you. Current Housing staff contact information is 
included on the last page of this newsletter.

Metro Vancouver has enhanced cleaning and sanitation 
procedures in common areas at all sites and continues 
to receive, prioritize and carry out maintenance requests, 
primarily emergency repairs.

During this COVID-19 public health emergency, we ask all 
residents to follow the direction of the Provincial Health 
Officer:

• Stay home as much as possible, and maintain 
a two-meter physical distance from others.

• Wash your hands regularly with soap 
and avoid touching your face to prevent 
infection. 

•  Cover your mouth and nose with a 
disposable tissue or the crease of your 
elbow when you sneeze or cough.

• If you feel ill, self-isolate for 14 days.

For information on COVID-19 go to http://www.bccdc.ca/
health-info/diseases-conditions/covid-19

For the BC Ministry of Health’s self-assessment tool:  
https://covid19.thrive.health/

Financial Assistance and Rent
We recognize that tenants may experience financial 
difficulties due to layoffs and workplace closures as a result 
of COVID-19. Annual rent increases effective April 1 have 
been cancelled, and Metro Vancouver Housing will not issue 
any eviction notices, except for circumstances where it may 
be needed to protect health and safety. New guidelines and 
criteria are being developed for payment plans and rent 
deferral criteria is being updated.

A Financial Assistance Resource Fact Sheet insert has been 
included in this newsletter to provide information about 
available financial support services for households that have 
been financially impacted by COVID-19

Tenant Associations
Metro Vancouver Housing works with representatives of 
each housing site to find opportunities to build a stronger 
community. Over the years we’ve organized community 
gardens, swap meet and clean-up days, hosted safe 
evacuation and other educational events and supported 
resident-led events. We look forward to resuming these 
community events after the COVID-19 public health 
emergency. In the meantime, please reach out to us at 
housingnews@metrovancouver.org if you have ideas for 
connecting with neighbours while physical distancing and 
self-isolation orders remain in place. 

Lunar New Year Celebrations 
Early this year, Cedarwood Place Tenant Association and 
resident volunteers organized, decorated and coordinated 
efforts and held a Lunar New Year’s Celebration.  Residents 
were encouraged to participate by bringing a dish to share. 
Great food and company was shared.
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Did you know? 
Hanging laundry to dry within your unit 
creates unnecessary moisture that can 
be a breeding ground for mould to 
develop.

Community Gardens 
Community gardens are a great way to get some sun and 
fresh air while growing your own produce and reducing 
your household grocery bill. During this COVID-19 public 
health emergency we would like to continue to encourage 
gardening while asking gardeners to follow the direction 
of the Provincial Heath Officer and maintain a physical 
distance of two meters from others.

Need Help with your Income Tax Return?
If you have a modest income and a simple tax situation, 
you may qualify for help. Each community has organizations 
that provide free tax preparation clinics normally between 
February and April. Due to COVID-19, the income tax 
filing deadline has been extended to June 1, 2020. To find 
locations in your area, contact your local community centre 
or go to:  https://www.canada.ca/en/revenue-agency/
campaigns/free-tax-help.html 

Metro Vancouver Housing Videos
Metro Vancouver Housing has newly created videos that 
provide valuable information. Go to www.metrovancouver.
org/services/housing/tenants/policies 

Topics include: Tenants Orientation, Tenancy Agreement and 
Recycling and Waste.

Updated Housing Policies
Metro Vancouver Housing is working diligently to update 
Housing policies that affect our residents. Check out the 
recently updated Tenant Selection Policy. More updates 
to come. Refer to the website for the most up-to-date 
information.   
www.metrovancouver.org/services/housing/tenants/policies

Do you have Tenant Insurance?
Protect your belongings by purchasing tenant insurance. 
In the case of fire, flood or other emergency in your home, 
Metro Vancouver Housing is not responsible for damages to 
your belongings. You are responsible under your Tenancy 
Agreement to purchase tenant insurance, including 
$1,000,000 general liability insurance coverage. BCNPHA 
offers affordable insurance coverage through their partner 
program. For more information, go to their website.   
https://bcnpha.ca/programs_and_service/tenants-insurance-
program/

Secondhand Smoke
Every resident of each housing community has a responsibility 
to help make their community a pleasant place to live. As the 
weather warms up, everyone likes to open their windows and 
enjoy the outdoors. Residents are reminded that you are living 
in close proximity to neighbours and should be respectful and 
considerate of the air we share by not exposing neighbours to 
second hand smoke.

Neighbourliness, Children and Safe Play
Our housing sites are home to families of all shapes and 
sizes. As such, residents are reminded that little acts of 
consideration go a long way in maintaining a harmonious 
environment with neighbours. This consideration is especial-
ly important during the COVID-19 public health emergency.

• All playgrounds and play courts and common rooms are 
temporarily closed.

• Children should not play in groups and should maintain at 
least two metres physical distance from others who are not 
part of their household.

• Make sure your children’s hands are regularly sanitized or 
washed with soap. 

• Children under the age of 12 should always be supervised 
by an adult. 

• Parking areas are to be used for vehicle parking only. 
Children should not skateboard, ride bicycles or play in 
these areas as it is unsafe for both children and drivers.

• Wading pools are only allowed in yards that are enclosed 
by a 5 ft. fence. Water must be removed when not in use to 
prevent accidents.

• Please stay off rooftops – they are unsafe and not designed 
for foot traffic or storage.

Ventilate when cooking

Turning on the hood fan above your stove while 
cooking will absorb moisture and smells while 
reducing humidity and keeping the kitchen cooler.

Community Gardens
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Ventilate when Showering

Turning on the bathroom fan while showering and 
for a minimum of 60 minutes afterward will reduce 
condensation and humidity levels.

Balcony Use
Metro Vancouver Housing provides balconies for residents to 
enjoy some exclusive outdoor space that is attached to their 
unit. Acceptable items on balconies include a small table 
and chairs, a barbeque grill, and a limited number of potted 
plants. Hanging planters attached to soffits and planters 
attached to railings are not allowed. Balconies cannot 
be used for storage as they attract theft and can be a fire 
hazard. If unsure of acceptable items, contact your Housing 
Representative.

Barbeques
Metro Vancouver Housing allows propane barbeques only. 
No smokers, charcoal or briquette BBQs are permitted. 
Residents are responsible for performing safety checks at the 
beginning of the BBQ season and regularly throughout. Our 
BBQ policy is available at: www.metrovancouver.org/services/
housing/tenants/policies

Pests
Pests come in many different forms. You may think it harmless 
to hang a bird feeder or leave some food out for the birds, but 
these items also attract insects, mice, rats, racoons, squirrels, 
skunks, geese and even bears. Metro Vancouver Housing is 
concerned for residents’ safety and asks that residents refrain 
from putting out any items that will attract pests.

Lawn Watering Regulations
Lawns need as little as two centimeters of water a week 
to stay healthy (maintain a strong root system). That’s the 
equivalent of one hour a week of rainfall or sprinkling. Using 
too much water leaches nutrients from your lawn, promotes 
shallow rooting, and contributes to build up of thatch. 
Remember to observe lawn watering regulations in effect 
May 1 to October 15, 2020.  See Metro Vancouver’s website 
for details. http://www.metrovancouver.org/services/water/
conservation-reservoir-levels/lawn-sprinkling/

   Thinking of Getting a Pet? 
 Metro Vancouver Housing is a pet-friendly 
landlord. Review the recently updated Pet 
Policy before getting a pet so that you know 
all the facts. Registration and a pet damage 
deposit (per Residential Tenancy Act) are 
required. www.metrovancouver.org/services/
housing/tenants/policies

Recycling, Organics and Garbage
Metro Vancouver Housing provides waste collection at all of 
our sites. Residents are required to separate both their food 
scraps and recyclables.

Help prevent the spread of COVID-19:

• Put all personal hygiene products, used tissues, 
sanitary wipes (even those labeled compostable), 
paper towels, napkins, cleaning cloths, face masks, 
gloves, and similar items in plastic garbage bags.

• Securely tie garbage bags shut and place in the 
garbage bin.

• Un-bagged or loose items will not be collected.

• If you are sick, or caring for someone who is sick in 
your home, please double-bag your waste, seal it 
tightly and place it in the regular garbage collection.

Recycling:

• Flatten all cardboard and break it down so it fits in the 
recycling bin.

• Flatten all plastic and tetra-pak cartons.

Food Scraps:

• Separate all food scraps from garbage. Recycled food 
scraps from just 100 residents equals one entire truckload 
of valuable organic material being kept out of the landfill.

If using plastic bags to transport your food scraps or 
recycling to the collection bins at your site, kindly dispose of 
the bags in the garbage bin. Plastic bags, including ones 
marked as ‘compostable’ or ‘biodegradable’ are not 
allowed in either the recycling or organics bins.

To obtain the Sorting Guide for the waste collection program 
at your housing site, talk to your Housing Representative or 
email housingnews@metrovancouver.org.

Illegal Dumping
Removing illegally dumped items costs Metro Vancouver 
Housing and financially affects our ability to improve our 
sites. For more information on where to dispose of items visit 
wasteinitsplace.ca.

Should you witness someone illegally dumping on your 
housing site, please report it to your Metro Vancouver 
Housing Representative.

• If it is a resident, please let us know what was dumped, 
when it was dumped, and where they live. 

• If it is a member of the public, please let us know what was 
dumped, when it was dumped, the make of the car and 
license plate number and a description of the driver.
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Payment of Rent
Please forward rental payments by cheque or money order 
to your Site Office Drop Box. Include your tenant number to 
ensure payment is allocated to your account.Tenant numbers 
look like this: 7000000-00-00000-0. Please note: we are not 
accepting cash payments at this time.

Direct Debit
Paying rent by direct debit makes paying rent easy, 
convenient and saves you time each month. Withdrawals can 
include mid-month payments as part of a repayment plan. 
Download the application form from our website at: www.
metrovancouver.org/services/housing/tenants/policies

Maintenance and Repairs
Metro Vancouver Housing requires a written maintenance 
request in order to perform any maintenance or repairs in 
your unit or common areas of the property. Paper forms can 
be found in the lobby, laundry room or other common areas 
of your complex and should be submitted in the drop box at 
the site office. You can submit an online request:  
www.metrovancouver.org/services/housing/tenants/policies

During the COVID-19 public health emergency, 
maintenance will continue to be prioritized. Metro 
Vancouver Housing will take the following precautions to 
ensure the safety of all residents, staff and contractors:

• Maintenance staff and contractors will wear gloves 
and shoe coverings when entering units to perform 
maintenance consistent with the latest direction 
from the BC Government: https://news.gov.bc.ca/
Search?q=COVID-19

• WorkSafeBC resources available for employers and 
workers: https://www.worksafebc.com/en/about-us/covid-
19-updates

• Residents are expected to keep a physical distance of  
2 meters from staff and contractors 

• If residents are ill, they should communicate this to staff or 
contractors prior so that maintenance can be rescheduled.  

• In case of maintenance emergencies, ill residents should 
self-isolate in another area of the home while emergency 
maintenance is being performed.

Maintenance Emergencies  
Maintenance emergencies are  
defined as:

• major leaks in pipes or the roof

• damaged or blocked water pipes, sewer pipes  
or plumbing fixtures

• the primary heating system

• damaged or defective locks to your unit

• electrical systems.

In case of power issues, contact BC Hydro first to ensure 
there are no power outages in the area before calling the 
emergency line. 

For any of these issues, call the Maintenance Emergency line 
at 604-436-6955 for information and immediate prioritization. 

Maintenance  
Emergency Line:
604-436-6955

Head office is located at Metrotower III,  
10th Floor, 4730 Kingsway, Burnaby, BC  
(Entrance off Central Blvd.)

OFFICE CLOSURES
Metro Vancouver Housing offices will be closed for the  
following holidays:

Good Friday Friday April 10

Easter Monday Monday April 13

Victoria Day Monday May 18

Canada Day Wednesday July 1

B.C. Day Monday August 3

Labour Day Monday September 7

Regular Hours: Monday to Friday, 8 am – 4:30 pm

NORTH WEST AREA CONTACTS
Rental Inquiries: Manjit Thiara 604-451-6670

Area Manager: Sharon Pelech 604-451-6140

Ashdown Gardens and Heather Place: 
Charles Chew

604-788-5007

Earle Adams Village, Euclid Square and 
Tivoli Gardens: Brad Hutton

604-788-4728

Grandview Gardens, Kelly Court, Hem-
lock Court and Semlin Terrace: Gustavo 
Reyes

604-838-1757

Habitat Villa and Strathearn Court: Kam 
Sangha

604-880-2313

Manor House, Pinewood Place, St. 
Andrews Place and Walnut Gardens: 
Nick Metz

604-836-9886

Accounting/Payments: Queenie Lau 604-456-8827

Rental Assistance: Kim Veters 604-432-6315

Maintenance Emergency Line 604-436-6955

Would you like to share a story about your community? 
Your suggestions, comments and stories are  
always welcome.  
Contact us at: housingnews@metrovancouver.org

SERVICES AND SOLUTIONS FOR A LIVABLE REGION
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