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Caring For Your Flooring – Carpet

HOUSING

We understand that nothing lasts forever and normal wear and 
tear is part of life. There are many reasons to maintain your carpet. 
Regular carpet maintenance not only prevents your carpet’s 
appearance from deteriorating prematurely, but also enhances 
your indoor air quality.

Because preventative maintenance is key to maintaining the 
quality and extending the life of your carpet, here are some tips 
from Experts in the fl ooring industry:

Vacuum frequently
This cannot be stressed enough. If you do nothing else do 
this and do it correctly. Most people think they are vacuuming 
correctly but seldom are. The trick to vacuuming is to take your 
time. The most effi cient stroke of the vacuum is the backwards 
stroke. You need to do this to expose all of the carpet to 
the backward stroke and not the traditional “W” pattern of 
vacuuming. Move the vacuum forward and then straight back and 
repeat overlapping a few inches. Move slowly and deliberately.

You can extend your carpet’s life by adding mats at exterior 
entrances and vacuuming high traffi c areas thoroughly 
every day.  

Spot clean 
Assemble a carpet fi rst aid kit that includes 

Detergent solution (1 teaspoon non-bleach powder in 1 cup of 
water).

Ammonia solution to neutralize acid stains  
(1 tablespoon of ammonia in 1 cup of water).

Vinegar (or citric acid) solution to neutralize alkaline stains 
(1/3 white vinegar, 2/3  water)

White absorbent clothes or paper towels.

The most important thing is to act fast and NEVER rub the 
cleaning agents into the carpet. Instead use a cleaner, blot, water, 
blot, cleaner, blot water, method to remove stains.

If following these steps, the carpet should never look soiled.

Regular Carpet Cleaning
Deep clean your carpet at least once yearly. Hot water extraction 
cleans deeper and removes more soil than other methods. For 
best results follow these guidelines:

Vacuum thoroughly before wet extraction 
(removes 80% of soil).

Before extraction, remove spots and treat soiled areas.

Hot water extract thoroughly, emphasizing heavily soiled areas. 
Caution: do not over-wet.

Use pure hot water in the fi nal rinse.

Touch the carpet after extraction. If water beads on your hand, 
extract more. Be thorough.

Carpet must be completely dry before any traffi c use.

Following these simple steps (frequent vacuuming, immediate 
spot cleaning, and annual deep cleaning) will help to keep your 
carpet one you can be proud of. It doesn’t take a huge amount of 
money, just a bit of effort.



This document contains important information for tenants. 
If you have difficulty reading English, please have someone
translate the information for you. If you need an interpreter to assist you, 
you should retain one. Interpretation services are available through:

MOSAIC 604-254-8022      S.U.C.C.E.S.S. 604-408-7274 
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Le présent document contient des renseignements importants 
pour les locataires.
Si vous éprouvez des difficultés à lire l’anglais, veuillez demander à 
quelqu’un de vous traduire les renseignements. Si vous avez besoin d’un 
interprète pour vous aider, vous devriez retenir ses services. Des services 
d’interprétation sont offerts par :

MOSAIC 604-254-8022   S.U.C.C.E.S.S. 604-408-7274

Metro Vancouver
4730 Kingsway
Burnaby, BC V5H 0C6
604.432.6200


