
Welcome to Metro Vancouver Housing’s Spring & Summer 2021 Tenant Newsletter

COVID-19 Update
Metro Vancouver’s head office, area offices 
and site offices are still temporarily closed to 
the public. However, our team continues to be 
available to assist you. Our enhanced cleaning 
and sanitation procedures in common areas continue at all 
sites.  As the COVID-19 public health emergency continues, 
we ask all residents to continue to follow the direction of the 
Provincial Health Officer. Find more information about: 

• COVID-19: www.bccdc.ca/health-info/diseases-conditions/
covid-19

• BC’s province-wide restrictions: www.gov.bc.ca/gov/
content/covid-19/info/restrictions

• Residential tenancies and COVID-19: www.gov.bc.ca/gov/
content/housing-tenancy/residential-tenancies/covid-19

Metro Vancouver continues to monitor 
developments around COVID-19 and ensure 
that critical service levels are being maintained. 
Metro Vancouver will continue to take direction 
from the Provincial Health Officer and once BC 
has entered Step 4 of BC’s Restart Plan, area 
offices will begin to reopen.

Tenant Associations
We work with representatives of each housing site to find 
opportunities to build a stronger community. We explore 
how everyone can contribute to the shared goals of healthy 
communities and how we can incorporate best practices in 
housing delivery to achieve our mutual goals. Over the years 
we’ve organized community gardens, swap meets and clean-
up days, hosted safe evacuation and other educational events, 
and supported resident-led events (see photos on right). If 
your community is interested in forming a Tenant Association, 
please email your interest to mary.ricci@metrovancouver.org

New Tenancy Agreement
There is one major change in the new Tenancy Agreement:

• At unit turnover, units will become smoke free on the 
property indoors and out (including balconies and patios) 
for both the household members and guests.

New Parking Agreement 
The new Parking Agreement affects all 
new residents and residents that require an 
additional parking spot:

• All newly assigned parking spots will 
require a parking agreement and parking fees have 
increased for these spots. Different rates apply depending 
on the location of the property. 

Updated Housing Policies
Metro Vancouver regularly updates policies that affect 
residents. Refer to the website for up-to-date information: 
www.metrovancouver.org/services/housing/tenants/policies

Redevelopment at Metro Vancouver Housing
The region is facing an affordable housing crisis. As one 
of the largest affordable housing providers in the region, 
we are working to add more affordable homes through 
redevelopment of some of our existing housing sites. 

Learn more: www.metrovancouver.org/services/housing/
projects 
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PREPARING FOR WINTER

Watering Hoses, Taps & Hose Bib Shut Off
• Remove your hose and store it until spring. 

• If you have an outside tap, the hose bib must be shut off for 
winter as freezing water can burst pipes. 

• To shut off your hose bib, locate the shut off valve and turn it 
off. Open the tap and allow all the water to drain completely, 
then close the tap. 

Ask Metro Vancouver Housing staff for assistance if you are 
unsure of where the shut-off valve is in your unit.

Snow and Ice
We take snow removal very seriously and aim to have common 
area walkways, staircases and sidewalks clear of snow and 
ice as quickly as possible. Severe snow events can make 
snow clearing a challenge and cause delays in removal. Full 
clearance of snow occurs once snowfall ends. 

Tenants are responsible for clearing their own entrance, walkway 
and townhouse driveway. Use caution at all times when walking 
around the property during winter conditions. Sites with seniors’ 
buildings and those with steep inclines are prioritized. 

• Snow clearing to provide access for emergency vehicles will 
be completed first, followed by common area walkways and 
stairs, then basic access to and from parking.

• If snow falls on a weekend or statutory holiday, MVH will 
comply with municipal by-laws.

Should municipal roads not be cleared, snow clearing at your 
building may also be delayed.

Energy Efficiency and  
Cost Consciousness
BC Hydro can help calculate the cost for 
running appliances, lighting and electronics in 
your home. To help make informed choices, 

check out BC Hydro’s Cost Calculator at:  
https://www.bchydro.com/powersmart/residential/tools-
and-calculators/cost-calculator.html

Holiday Lighting and Christmas Trees 

• Strings of holiday lights should only be 
attached to wood trims and frames with plastic 
hooks included with the lights. 

•  Never staple strings into roof tiles, metal trims or siding. This 
can result in leaks and costly repairs. 

• Always turn lights off before going to sleep and when away 
from home. 

Artificial trees are recommended. However, if you prefer real 
Christmas trees, they should be watered regularly to reduce the 
threat of fire. After the holidays, real trees can be disposed of by:

• Taking the tree to be chipped within your municipality.

• Cutting the tree into smaller pieces (no longer than your 
arm) and placing pieces in a yard waste bag.

Removing Leaves and Other Yard Waste
Tenants are responsible for keeping their yards clean and 
winterizing their gardens. Yard waste bags can be purchased at 
local grocery and hardware stores.

• Remove all garden and yard waste and place in yard waste bags.

• Place bags next to centralized organic waste bins.

• If your complex has curbside collection, bags can be set out 
with your bins on collection day.

• Organic totes are for disposal of kitchen scraps only.

Separating Food Scraps and Recycling  
from Garbage
Recycling:
• Flatten all cardboard and break it down so it fits in the 

recycling bin.

• Flatten all plastic and Tetra Pak cartons.

• Dispose of your extra holiday packaging by bundling 
cardboard boxes and disposing of items in the recycling  
bins immediately.

Food Scraps:
• Separate all food scraps from garbage. Recycled food scraps 

from 200 residents equals one truckload of valuable organic 
material kept out of the landfill.

• Plastic bags, including ones marked ‘compostable’ or 
‘biodegradable’, are not allowed in the recycling or 
organics bins. If you use plastic bags to transport your food 
scraps or recycling to the collection bins, please dispose of 
the bags in the garbage bin. 

To obtain a copy of the Sorting Guide for the waste collection 
program at your housing site, talk to your representative or 
email housing.news@metrovancouver.org.

Illegal Dumping
Your help to get waste in its place means we can save money 
to redirect toward improvements at your housing. Learn where 
to properly dispose of bulky items and help report illegal 
dumping to your Metro Vancouver Housing representative.

• Learn where to properly dispose of items:  
www.wasteinitsplace.ca  

• To report a resident, please let us know what was dumped, 
when it was dumped, and where they live. 

• To report a member of the public, please let us know what 
they dumped, when it was dumped, the make of the car and 
license plate number and a description of the driver.
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MAINTENANCE TIPS

Equipment Care and Safety
Important to the operation and safety of furnaces, electric 
baseboards and hot water tanks, please observe these care 
and safety rules:

• Furnaces require a min. 2 ft. accessibility maintained. 

• Electric baseboard heaters require a clearance of min. 2” 
around the units to ensure proper air flow. Vacuum around 
baseboard heaters on a regular basis as clean heaters are 
more energy efficient. 

• Hot water tanks require a min. 3 ft. working space 
maintained in front of the tank. 

• Personal items must be stored away from equipment to 
minimize fire risk. No combustibles are to be stored on top 
of or around any equipment.

19°C  
to  
23°C

Set Your Thermostat Between 
19°C to 23°C 
Did you know? Maintaining the 
temperature setting inside your unit 
between 19°C to 23°C (66°F to 73°F) will 
prevent mould and requires less energy to 

maintain than to turn your thermostat down to zero then up 
again to 20 degrees or more. 

Turning off heat during the winter months while away from 
home can also cause damage to the property if pipes freeze.

Wanting To Make Some Changes In or  
Outside Your Unit? 
In order to perform any maintenance or repairs in your unit 
or common areas of the property, you must submit a written 
request. 

Forms can be found in the lobby, laundry room or other 
common areas and should be submitted in the drop box at 
the site office. You can submit an online request here: www.
metrovancouver.org/services/housing/tenants/maintenance

Please make sure to get written approval from your Area 
Manager before proceeding. Your tenancy agreement 
specifies that no unit modifications (including painting) should 
be done without notifying Metro Vancouver Housing in 
advance and receiving written approval.

Fix leaky faucets
A water tap, dripping every second, wastes 
720 litres of water per month or about 14 
baths. If you have a leaky faucet, submit a 
maintenance request to have it fixed.

STAYING SAFE

Fire Safety Tips
• It is mandatory to evacuate your   

unit/building during a fire alarm.

• Do not use an elevator to evacuate.

• Evacuate safely and then call 911.

Emergency Preparedness
All households are encouraged to have an emergency 
preparedness plan and a basic emergency kit.

• Prevention: Maintain cleanliness in your unit and try not to 
collect combustible materials. Keep hallways and doorways 
accessible. Do not overload power outlets or leave 
Christmas lights plugged in while you are away or sleeping.

• Planning: Have an evacuation plan. If you require assistance 
to evacuate, let your Area Manager know and we will add 
your name and unit number to a confidential list available  
only to the fire department.

• Practice: Each month, we conduct pull-station testing.   
Use this time to practice your fire escape plan to the muster 
point. Practice at least two different escape routes  
from your unit.

For more information visit: 

• Metro Vancouver emergency plans: www.metrovancouver.
org/services/housing/tenants/emergency-plans 

• BC emergency resources: www.gov.bc.ca/gov/content/
safety/emergency-management/preparedbc/guides-and-
resources

Do You Have Tenant Insurance?
Protect your belongings by purchasing tenant insurance. In 
the case of fire, flood or other emergency in your home, MVH 
is not responsible for damages to your belongings. You are 
responsible under your Tenancy Agreement to purchase 
$1,000,000 general liability insurance coverage. BCNPHA 
offers affordable insurance coverage through their partner 
program. Visit their website: https://bcnpha.ca/program_and_
service/tenants-insurance-program/] 

Pets
Thinking of getting a pet? To avoid 
disappointment, make sure to review our Pet 
Policy. Registration and a pet damage deposit 
(per Residential Tenancy regulations) are 
required. www.metrovancouver.org/services/
housing/tenants/policies
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Paying Rent
Please forward rental payments by cheque or money order to 
your Site Office Drop Box. Include your tenant number to ensure 
payment is allocated to your account. Tenant numbers look like 
this: 7000000-00-00000-0. Please note: we are not accepting 
cash payments at this time.  

Direct Debit
Paying rent by direct debit makes paying rent easy, convenient 
and saves you time each month. Withdrawals can include mid-
month payments as part of a repayment plan. Download the 
application form from our website at: www.metrovancouver.
org/services/housing/HousingPublications/DirectDebitPre-
AuthorizedRentPaymentPlanForm.pdf

Maintenance 
Maintenance Emergencies  Maintenance  

Emergency Line:
604-436-6955

Maintenance emergencies are defined 
as urgent repairs required for:
• Major leaks in pipes or the roof.

• Damaged or blocked water pipes, sewer pipes or  
plumbing fixtures.

• Problems with the primary heating system.

• Damaged or defective locks to your unit.

• Malfunctioning electrical systems.

In case of power issues, contact BC Hydro first to ensure 
there are no power outages in the area before calling the 
maintenance emergency line.

COVID-19 Maintenance Precautions 
During COVID-19, maintenance will continue to be prioritized 
and your patience is appreciated. Safety measures include: 

• Maintenance staff and contractors will continue to wear 
gloves and shoe coverings when entering units to perform 
maintenance, consistent with WorkSafeBC updates:  
www.worksafebc.com/en/covid-19

• Residents are expected to keep a 

2 m

 
physical distance of 2 meters from 
staff and contractors.  

• If residents are ill, they must 
communicate this to staff or 
contractors prior, so that maintenance can be rescheduled.

• In case of maintenance emergencies, ill residents should 
self-isolate in another area of the home while emergency 
maintenance is being performed.

Housing E-News!
Receive important information regarding your 
housing site, get the tenant newsletter, help 
reduce printed materials, and keep in touch 
with your healthy and engaged community.

Sign up by Dec. 1, 2021 for a chance to win a $10 gift 
card (10 prizes will be awarded by December 31, 2021). 
Email your name and housing site name to:   
housingnews@metrovancouver.org

Head office is located at Metrotower III, 10th Floor,  
4515 Central Blvd (formerly 4730 Kingsway), Burnaby, BC. 
Currently closed to the public.

OFFICE CLOSURES

Metro Vancouver Housing offices will be closed for the  
following holidays:

Thanksgiving Day Monday, October 11

Remembrance Day Thursday, November 11

Christmas Day (in lieu) Monday, December 27

Boxing Day (in lieu) Tuesday, December 28

Head Office only Dec 29, 30, 31 (Wed-Fri)

New Year’s Day (in lieu) Monday, January 3

Family Day Monday, February 21

Regular Hours: Monday to Friday, 8 am – 4:30 pm

SOUTH WEST AREA CONTACTS

Rental Inquiries 604-451-6645

Area Manager: Lisa Jacques 604-451-6081

Adelaide Court, Alderwood Place and  
Maple Vine Court: Ashley Chrich

604-451-6082

Cedarwood Place: Dan Schmidt 604-789-5164

Knightsbridge I & II and Minato West: 
Maura Blackburn

604-451-6074

Lynden Court and Evergreen Downs: 
Andrew Kruczek

604-209-3154

Moffat Park, Odlinwood and Maplewood: 
Randy Nguyen

604-313-0478

Accounting/Payments: Jennifer Laidlaw 604-432-6303

Rental Assistance Clerk 604-432-6337

Maintenance Emergency Line 604-436-6955

Stay in Touch
Would you like to share a story about your community? 
Your suggestions, comments and stories are always 
welcome. Contact: housingnews@metrovancouver.org

Sign up to receive this newsletter by email or view online 
at: www.metrovancouver.org/housing/tenants/newsletters
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