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CORPORATE POLICY 

CONDITIONS OF UNIT USE  

Effective Date: May 6, 2020 (Revised April 28, 2023) 

Approved By: Chief Administrative Officer  

 

 

PURPOSE 

To ensure that the Metro Vancouver Housing Corporation (MVHC), referred to as Metro Vancouver 

Housing, defines conditions of unit use within a tenant’s residential premises. This Policy applies to 

all Metro Vancouver managed housing complexes.  

 

DEFINITIONS  

“Residential Premises” refers to the area as defined in the Tenancy Agreement in addition to any 

balcony, porch, patio, or fully enclosed outdoor area adjacent to and accessible from such Residential 

Premises; and 

 

“Semi-permanent Structure” refers to a temporary structure placed within the confines of a tenant’s 

fenced yard or patio and includes garden sheds, gazebos, and other garden structures.  

 

POLICY 

Metro Vancouver defines conditions of unit use within the tenant’s residential premises to ensure 

tenant activities do not cause damage to their unit or impact the quality of life of other tenants.  

 

Home-Based Businesses 

Where a tenant wishes to operate a home-based business, Metro Vancouver Housing will support 

the business provided it meets Tenancy Agreement conditions and other lawful requirements, and 

does not interfere with the quiet enjoyment for other tenants. In addition, Metro Vancouver will 

provide a support letter to the relevant municipality, if requested by the tenant, and required for a 

business license.  

 

In accordance with the Tenancy Agreement the tenant operated business shall not: 

 Create excessive noise, vibration, smell, fumes, smoke, or disturbances; 

 Require additional parking above what is agreed to with Metro Vancouver Housing; or 

 Noticeably increase pedestrian or vehicle traffic in the complex. 

 

Tenants are not permitted to do the following in support of their business: 

 Erect a business sign; 

 Undertake alterations to the housing unit; 

 Store any material or product that could cause a fire or other hazard, or be visible or in any 

way detract or otherwise impair the residential character of the building or lands; or  

 Interfere with the quiet enjoyment of other tenants.  

Policy No. HO-007 

 



 

30340375 Conditions of Unit Use Policy 
Page 2 of 3 

CORPORATE POLICY 

Home-based businesses need to be registered with Metro Vancouver Housing and must obtain 

appropriate insurance with the Metro Vancouver Housing Corporation as a named insured on the 

policy. If Metro Vancouver Housing staff are made aware of a business operating without a business 

license, this will be considered a breach of tenancy.  

 

Barbecue Usage 

Tenants are responsible for any damage caused to their residential premises by the use of barbecue 

grills. Briquette, charcoal, wood barbecues, and fish/meat smokers are prohibited.  

 

The following restrictions are intended to ensure the safe use of barbecues:  

 Barbecues must only be used outdoors in a well‐ventilated area. All elements of the barbecue 

must be at least one foot clear of the building. 

 Barbecues cannot be used on enclosed balconies, but for the purpose of this Policy, an open 

balcony under another balcony is not enclosed. 

 Propane cylinders must be in a vertical position. 

 When not in use, grill burner controls must be turned off and the cylinder valve closed. 

 Barbecues cannot be used inside units. 

 

Patios and Balconies 

For the safety and security of all tenants, the following restrictions are placed on patios and balconies: 

 Tenants must keep their patios and balconies free from fire hazards. This includes excessive 

clutter, open flames, and storing items such as bicycles. 

 No items are to be kept that will attract vermin, such as bird or squirrel feeders. 

 Penetrations to the wood, cladding, windows, doors, or membrane of the building are 

prohibited. 

 

Semi-Permanent Structures 

Semi-permanent structures, including garden sheds, gazebos and other garden structures are 

generally permitted for ground level units providing they meet the requirements outlined below and 

are approved by the Area Manager.  

 

Tenants are permitted to have one semi-permanent structure provided they fit the criteria set below: 

 Freestanding – Must be two feet clear of all buildings and fences and must not be attached 

to buildings or fence lines. 

 Removed on Move-out – Tenants will be charged for the removal and disposal should a 

structure be left after move out. 

 Size – 50 square feet is the maximum square footage. Height is limited to no more than 8 feet. 

 Aesthetics – Semi-permanent structures are not permitted in a front yard. Structures must be 

erected within the confines of a fenced back yard or patio. Nothing is to be placed in the 

Common Area of the site. 

 Maintenance – Structures must be kept clean and free of moss, algae, dirt, and kept in good 

general repair. 
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Satellite Dish Installation 

Tenants are not permitted to install satellite dishes without prior written approval from the Area 

Manager.  

 

Security Camera Installation 

Installing a security camera is considered an alteration to the unit, and is not permitted without prior 

written approval from MVHC, via the Area Manager. If approval is granted, it will only be within strict 

limits, in order to protect the privacy and quiet enjoyment of others. Only wireless doorbell-style 

security cameras will be considered for exterior use on MVHC property, provided they do not record 

common areas of the MVHC property or into other tenants’ units. Tenants are not permitted to install 

hardwired security cameras in any part of the Residential Premises. Wireless indoor security cameras 

may be permitted, but must not record common areas of the MVHC property or into other tenants’ 

units, and must only be directed at the tenant’s private indoor space. In such cases, tenants should 

notify MVHC staff or contractors accessing their unit if security cameras are recording video or audio 

within the unit. Even when permitted with written approval, MVHC is not responsible for personal 

security cameras installed by tenants, and the ownership and responsibility for personal security 

cameras stays with the tenants who install them. MVHC will not have any access to the video feed or 

the ability to disclose recordings from personal security cameras. Any privacy-related complaints 

received by an individual about personal security cameras will be addressed by the Area Manager. 

MVHC reserves the right to revoke written approval or request the removal of indoor/outdoor 

security cameras at any time.  

 


