
 

 

 

Passport App Troubleshooting Tips 

 
 
Where can I download the Metro Vancouver Regional Parks Passport?  
The app is free to download on the app stores for both Android and iOS devices. Simply search: 

 MV Passport 
 

Which devices are supported by the passport program app? 
1. iPhone with iOS version 9 and above  
2. Android phone with Android version 5.0 and above 

 

When I opened the app on my device, the stamps that I’ve collected are gone. Can I get them back? 
A few things may have caused this issue. If you have considered the four possibilities below and determine that 

you have lost your stamps and cannot retrieve them, please email us. 

1. Do you have sufficient storage space on your device? 

 If no, unfortunately the data is gone and we can’t recover the data on your device. Please contact us. 

Tip: Ensure there is sufficient storage on your phone to avoid losing stamps.  
The app uses the device storage to store the stamps. That’s why you don’t need to set an account and sign 
into the app.  

2. Have you deleted all the data (or cleared site storage) off your browser?   

 If yes, unfortunately, the data is gone and we can’t recover the data on your device. Please contact us. 
3. Have you uninstalled (and re-installed) the MV Passport app? 

 If yes, unfortunately, the data is gone and we can’t recover the data on your device. Please contact us. 
4. Have you installed a different browser on your device? 

 If yes, have you made the new browser the default?  If yes, revert back to the default browser, and the 
stamps may still be there. (If it has been uninstalled, we do not have a way to recover the data. Please 
contact us.) 
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Why is a stamp not appearing when I enter a regional park? A few things could be causing the issue, the following 

steps may help to resolve it. 

1 Ensure “Location services” is set to ON.  
Instructions for iOS Devices 

(Example: iPhone) 
Instructions for Android Devices 

(Example: Samsung S7 Edge) 

1.1 Go to “Settings” – “Privacy” – 
“Location Services” 

1.1 Go to “Settings” – Tap on “Privacy 
and Safety” 

 

 



 

1.2 In “Location Services”, “Safari 
Websites” should be set to “While 
Using the App” 

1.2 Ensure “Location” is set to “On”. 

 

 

1.3 If “Safari Websites” is set to “Never”, 
tap on “Safari Website” and change 
setting to “While Using the App” 

1.3 If “Location” is set to “Off”, tap on 
“Location” to switch to “On” 

 

 

 

 



 

2 Confirm Wifi or data plan (LTE, 3G, etc.) service is still available – you should see something like this on your 
device: 

 

          

3 Confirm GPS signal is still on: (the screenshot below is from an iPhone) 
 

The screenshot below is from an iPhone The screenshot below is from an Android device 

  
 



 

 

4 Check that you are within the regional park boundary – use Google Maps or the iParks Navigator app to 
check your location relative to the regional park boundary. Here’s how: 

 

4.1 Open Google Maps on your smart 
phone: The blue dot on the map shows 
your current location. If the blue dot is 
within the green background that 
indicates the park’s boundary, you are in 
the regional park. 

 

 

4.2 iParks Navigator app: Download 
“iParksnavigator” app created by Metro 
Vancouver. Open the app and select the 
“Map Search” button. 

 

 

 



 

4.3 Look for the blue dot to find your current 
location in the iParks Navigator app. 
Locate nearby parking lots and head to 
one of these locations. The Passport app 
works best near regional park parking 
lots. 

 

 

 
If the above steps don’t solve the problem, you might be having issues due to the following: 

 Service provider cell coverage. This is a web based app that requires data plan or Wi-Fi. Some service 
providers have better cell coverage than others in different locations.  

 The GPS signal could be blocked by tall objects such as trees, mountains and etc. This app uses a GPS signal 
to detect the device’s location.   

 Certain devices have stronger GPS signal than the other. 
 

To try to improve your coverage/signal strength, try changing locations. Signals are often stronger near parking lots 

or regional park entrances. 

 


